
REQUEST FOR PROPOSAL (RFP): AMC of 1 X 10KVA Emerson, 1 x 10 KVA AVO 

and 1 x 30 KVA Power ON Online UPS 

1. The following amendments may kindly be noted in the subject RFP: 

For: 

Scope of Work 

CORRIGENDUM -|: RFP o : NIL dated 14 Dec 2024 

Refer para 10 of RFP please add the following points. 
1. Preventive Maintenance: 

a. The L1 vendor must perform preventive maintenance of the UPS every quarter. 
b. The first preventive maintenance should commence within a week of receiving the 
work order. 
c. During preventive maintenance, the vendor must carry a blower for cleaning the UPS. 

Breakdown Management: 
a. In the event of a major breakdown, the vendor must provide a standby unit within 

48 hours. 

b. All breakdown calls must be attended to within 48 hours, with unlimited calls allowed 
during the AMC period. 

C. If spare parts for the UPS are unavailable, the vendor must provide documented 
proof of their unavailability. 

For: 

Documents to be Submitted 

Refer para 11 of RFP please add the following points. 

a. A minimum of three work orders from government organizations or the educational sector 
for the AMC of UPS. 

Please add following as Para 12 of RFP 

Payment Terms : 

Quarterly Advance. 

Rest No change 

Dated| Dec 2024 

Yours fajithfslly, 

DrAnindya Saha, 
Presiding Officer 
Army Institute of Management, Kolkata 
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